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Jim Decker grew up in the bowling
business, and his experience makes
him uniquely qualified to become the
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Interview, page 52.

62 TARGET MARKETING
One size no longer fits all. Each
generation has unique desires.

63 THE BCM SURVEY
Your opinions and suggestions
count in this special survey.

66 COVER STORY
Is The BackAlley a boutique... or
something else? By Rosie Crews

72 MANAGEMENT
How businesses bounce back
from mistakes. By Emily Safrin

78 ONE OF US
Losing his job shaped Klackner’s
future. By Dennis Bergendorf

MORE

2 FRONT LINES
By Bob Johnson

8 SAVE THE DATE

9 AT DEADLINE
60 hours of PBA bowling set for
FOX and FST in the new year.

9 BY THE NUMBERS
30

16 BUSINESS BRIEFS
17 STATE ASSOCIATION NEWS
30 PRODUCTS & SERVICES

31 FOOD & BEVERAGE
The time to consider menu price
increases is right affer holidays.

31 PROMO PLANNER
Need to fill lanes in the morning
on Sunday? Appeal to stomachs.

31 DIGITAL DIGEST
The need for a mobile-friendly
website. By Lance Rasmussen

31 QUOTE/UNQUOTE
Sam Walton

43 THE LIST
Time is precious. These 4 apps
will help you manage it better.

43 MUST READ
“"EARL: The Greatest Bowler of
All Time,” by Barry Sparks

74 CLASSIFIED SECTION
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a “dilapidated, run-down, eyesore property”
into a feast for the eyes. Page 58.
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